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These Terms & Conditions are a translation into English from the original policy wording in 

Italian. The original will always prevail in case of any possible divergence about its meaning. 

 
 
 

 
 

Policy no. 90870180-PV20 
  

 

 

Summary table of services included  
 

Insurance Package Summary  

GUARANTEES MAXIMUM COVER EXCESS 

Trip cancellation 8.000 per person 

0 in case of death or 
hospitalization for more than 
3 days; 15% in any other 
case. 

 
 

 

Definitions (Glossary) 
The definitions are an integral part of the insurance policy and detail their meanings included in the policy conditions. 
Insured: the people indicated on the insurance certificate, with residence or domicile in Italy or in a EEA country, whose interests are protected by the 
insurance. 
Insurance:  
Assistance: service of immediate aid given through the Operational Centre that The Company must give the Insured who is in a difficult situation following the 
occurrence of an incident. 
Operational Centre: the structure of operators, doctors and technicians that the Company makes available to the Insured 24 hours a day, 365 days a year, and 
which makes telephone contact with the Insured, organises and provides the assistance services set out in the policy and arranges for the management of 
claims. 
Insurance Certificate (Policy): the summary document proving the purchase of the insurance policy. 
Travelling companion: the person travelling with the Insured covering the whole of the same journey and who may also be included on the same insurance 
certificate. 
Contracting party: the individual or legal person who stipulates the insurance contract against payment of a premium. 
Contract: the insurance contract, signed by the Contracting party, containing the Information Set. 
Domicile: the dwelling place, also temporary, of the Insured who carries out his/her business or has his/her economic interests in Italy.  
EEA - European Economic Area: (Area Economica Europea) Austria, Belgio, Bulgaria, Cipro, Croazia, Danimarca, Estonia, Finlandia, Francia, Germania, Grecia, 
Irlanda, Islanda, Italia, Lettonia, Lituania, Lussemburgo, Malta, Norvegia, Paesi Bassi, Polonia, Portogallo, Regno Unito, Rep. Ceca, Romania, Slovacchia, Slovenia, 
Spagna, Svezia, Ungheria, Svizzera. 
ERGO Assicurazione Viaggi: the commercial brand of ERGO Reiseversicherung AG, General Representative for Italy  
Deductible: the sum established on the Policy Certificate or in the Insurance Conditions which is deducted from the total of the indemnity as actually calculated 
by the Company, following the occurrence of a claim, and which remains the responsibility of the Insured. 
Family members: spouse or cohabitant, and relatives and kin of the Insured to the second degree (therefore children, parents, brothers and sisters, 
grandparents, parents-, sons-, daughters-, brothers- and sisters-in-law, adopted children, adopted parents, step-brothers and sisters and step-parents of the 
Insured). 
Guarantee: cover or service  different from assistance  offered by the Company in the event of an incident, based on the provisions of the insurance, consisting 
in a repayment, indemnity and/or compensation of the damage to the Insured.  
Accident: the event due to fortuitous, violent and external reasons that produces physical objectively ascertainable injuries which result in death or permanent 
invalidity. 
Broker: person or company authorised to distribute ERGO Assicurazione Viaggi policies who offers and issues policies in favour of the Contracting Party. 
Permanent disability: the definitive total or partial loss of the general ability of the Insured to perform any work, irrespective of his profession, following an 
accident. 
Medical institution: the public hospital, clinic or private nursing home, duly authorised by the relevant authorities for the admission and medical assistance of 
patients. Spas, convalescence, rehabilitation and home-stay homes are not considered medical institutions, nor are health clinics and those for dietary and 
aesthetic purposes. 
Illness: any verifiable alteration of the state of health. 
Pre-existing illness: a disease that is the direct expression of pathological conditions and / or relapsing or existing prior to signing the policy and/or that 
required treatment, diagnoses, hospitalization prior to the signing of the contract 
Liability limit: the maximum amount, established in the Policy Certificate or Policy Conditions, up to which the Company undertakes to give the cover or provide 
the assistance services. 
Means of public transport: all aircraft, and also land vehicles and vessels for the public transport of passengers which, on the basis of the specific permits or 
concessions, connect two or more places continuously or periodically and not occasionally.  
World: all the countries and related areas with the exclusion of the United States of America and Canada. 
Premium: the sum of money due by the contracting party to the Company.  
Services: the services supplied by the Company to the Insured through the Operational Centre in the event of an incident. 
Pro Rata Temporis indemnity method of the sole period effectively the subject of insurance cover. 
Residence: the place where the Insured has his/her habitual home. 
Admission to hospital: stay in a medical institute requiring an overnight stay. 

IMPORTANT REFERENCES 

Reporting Claims and Request for Refund 

Claims Call Centre 
Mon-Thurs. 9.30 am-12.30 pm/2.30-5.30 pm, 

Fri. 9.30 am-12.30 pm 

+39 02 00620261 
claims@ergoassicurazioneviaggi.it 

PEC:  ergoassicurazioneviaggi@legalmail.it 

mailto:claims@ergoassicurazioneviaggi.it
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Excess: the part of the amount of the indemnity, expressed as a percentage, that is compulsorily the responsibility of the Insured. 
Claim: the occurrence of the damaging fact for which the cover is given following a fortuitous event. 
Company: the insurance company, i.e. ERGO Reiseversicherung AG, General Representative for Italy 
Trip: the transfer, stay or location resulting from the relative travel contract or document that sets out a movement from the place of residence. 
 

General Terms and Conditions of Insurance 

 

General Provisions 
The following general terms and conditions apply to all Sections of the Travel Policy offered by ERGO Reiseversicherung AG. 
1. Insured Persons  
Insured subjects are those natural persons resident or domiciled in the EEA, below 90 years of age and indicated in the travel document. 
Said insurance policy remains in force until its expiry date for those reaching said age during the term of the contract. 
2. Validity, commencement and expiration of the contract 
The policy is intended to be optional for customers who purchase a trip organized by the Contractor, who can join it by expressing their will within one working 
day after the confirmation of the booking of the trip or services. 
The travel cancellation guarantee is valid: 
a) from the date of policy subscription and ends when the trip begins, with the use of the first tourist service provided by the Contractor; 
b) for trips of a maximum duration of 30 days; 
c) for trips made for tourist, study or business purposes. 
3. Premium 
Pursuant to art. 1901, paragraph 1, of the Italian Civil Code, the insurance takes effect from the day indicated in the policy, if the premium has been paid; 
otherwise it takes effect from midnight on the day of payment. 
If, at the time of a claim, the premium is still unpaid, the Company shall be deemed to be exempt from the service if the non-payment is attributable to the fact 
of the Policyholder. 
4. Changes to the policy - Form of communications 
All communications from the Insured Party, with the exception of prior call to the Operation Center, must be made in writing. Any changes to the insurance 
must be proved in writing. 
5. Exclusions common to all Guarantees 
This insurance cover excludes all compensation, services, consequences and/or events resulting directly or indirectly from: 
a) Reasons or causes that have already arisen on stipulating the policy or that were reasonably foreseeable; 
b) Causes and events that are not appropriately documented. 
c) Unlawful or fraudulent behaviour (committed or attempted) or due to carelessness or gross negligence; suicide or attempted suicide. 
d) Pre-existing illnesses, that is illnesses that are a direct expression of pathological and/or recurrent situations or existing before the policy was signed, 

and/or that had resulted in treatment, care or hospitalisation or that were diagnosed before stipulating this agreement. (except for death)  
e) Mental illness, anxiety, stress and depression, mental disorders in general and neuroses, as well as AIDS; psychological reaction resulting from fear (for 

example war, popular uprising, acts of terrorism and a plane crash). 
f) Intoxications, illnesses and injuries resulting from alcohol and psychotropic drug abuse as well as from the non-therapeutic use of drugs, hallucinogens or 

other substances not prescribed by a doctor, alcohol and drug addiction, HIV-related illnesses, acquired immune deficiency syndrome (AIDS); 
g) Illness resulting from pregnancy, beyond 26 weeks of gestation and the puerperium. Risk of miscarriage due to the policyholde . 

Voluntary termination of pregnancy, assisted fertilization and related complications; non-premature birth; treatment for infertility or impotence; 
h) Illness and accidents arising from acts of daring or sports activities (purely by way of example those included in Group C and Group D below). Sports activities 

included in Group A and Group B below are covered only if carried out at amateurial level, inside the indicated safety rules and prescriptions, and with the 
use of all prescribed safety equipment.  
Group A: athletics, gym activities, cycling, curling, hiking, trekking, jogging, ball games, beach games and camping activities, kayaking, swimming, 
orienteering, paddle surfing, fishing, snowshoe walking, running, segway driving, snorkeling, trekking under 2,000 meters of altitude and activities with 
similar characteristics. 
Group B: mountain biking, target shooting, skiing, snowboarding, cross-country skiing, jet skiing, snowmobile as a passenger, sled and bob if used within 
the skiable areas, alpine skiing with climbing up to the 3rd degree carried out in a group, indoor climbing, sailing, skating, river canoeing by the 3rd degree, 
Tibetan bridge, 4x4 routes as a passenger, survival, surfing and windsurfing, river trekking, trekking between 2,000 and 4,000 meters, towed sled from dogs, 
equestrian tourism, diving and underwater activities at less than 20 meters of depth (in the presence of the prescribed certification or with the assistance 
of a qualified instructor) and activities with similar characteristics. 
Group C: heavy athletics, canyoning, horseback riding, sport climbing, diving and diving activities at more than 20 meters deep (in the presence of the 
prescribed ability or with the assistance of a qualified instructor), river canoeing beyond the 3rd degree, climbing sports, fencing, caving at less than 150 

-piste skiing, ski mountaineering, bob, freestyle skiing, jumping from the 
trampoline, fly surfing, hydrobob, hydrospeed, kitesurfing, canoeing, quads, descent of rapids of water courses (rafting), abseiling, jumps in the void (bungee 
jumping) and activities with similar characteristics. 
Group D: activities developed at more than 4,000 meters of altitude, martial arts, ascents or aeronautical routes, sledding and bob if used outside the 
skiable areas and on the appropriate tracks, boxing, speed or resistance races, American football, cycling on the track, road cycling, cyclocross, wrestling 
sports, motorcycle sports, mountaineering with climbing up to the 3rd degree carried out individually and in addition to the 3rd degree carried out in groups, 
classic climbing, ice climbing, cave diving, speleology over 150 meters of depth, caving in virgin abysses, motorboat, polo, rugby, trial, skeleton, air sports 
in general (parachuting, paragliding, hang-gliding), driving sleds, snowmobiles and jet skis. 

i) Injuries suffered as a result of sports activities practiced at a professional level.  
j) Missions/business trips involving: 

a. the performance of activities mainly of a manual and/or manufacturing nature and/or with the aid of mechanical or industrial tools and machinery; 
b. the transport and/or supply of weapons, vehicles, materials, instrumentation, equipment or any goods having as recipients subjects participating in 

war operations of any nature and purpose; The practice of hunting; possession of arms and ammunition, although having the appropriate licences and 
permits. 

k) The practice of hunting; possession of arms and ammunition, although having the appropriate licences and permits. 
l) Travel undertaken in countries subject to embargoes or international sanctions or in areas where the Ministry of Foreign Affairs advises against travel. 

Extreme travel in remote areas reachable only by special means or where situations of armed conflict, hostility, invasion, acts of foreign enemies, war, civil 
war, rebellion persist, revolution, insurrection and riots persist, martial law and usurpation of power. 

m) Acts of sabotage, vandalism or terrorism in general, including the use of any type of nuclear or chemical device. Limited to the "Travel health care" and 
"Reimbursement of medical expenses" guarantees, acts of terrorism in general are included in the guarantee, without prejudice to the maximum amounts 
and any deductibles provided for in the specific policy conditions.  

n) Events arising from phenomena of transmutation of the atom, ionising radiation or radioactive contamination or chemical-biological or bacteriological 
contamination, pollution of the air, water, soil or subsoil or from any environmental damage. 

o) Natural catastrophes and other upheavals of nature; earthquakes, floods, tornadoes, volcanic eruptions, atmospheric phenomena with characteristics of 
natural disasters;  

p) Strikes and related events. 
q) Bankruptcy, insolvency or state of crisis of the Carrier, travel agency, Tour Operator or one of the providers of the booked services; 
r) Loss, destruction or damage directly caused by pressure waves from any aircraft or other flying object travelling at or above the speed of sound;  
s) Claims occurring while the Insured is in, boarding or leaving any aircraft, except as a paying passenger in an aircraft with a regular passenger transport 

licence; 
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t) Quarantine. Any pandemic (declared by the WHO) of such severity and virulence as to lead to high mortality or to require restrictive measures in order to 
reduce the risk of transmission to the population. It is confirmed, however, that the Pandemia exclusion does not apply to Assistance and Medical Expenses, 
benefits related to Covid 19 infection contracted by the Insured and arisen during the trip.  

u) Failure to comply with the provisions of Law No 269/1998 'against the exploitation of prostitution, pornography and child sex tourism as new forms of 
enslavement. 

6. Limits, Legal effects and Liability  
6.1 -  gross negligence, as set out 
in art. 1900, subsection 1, of the Civil Code. 
6.2 - The Company is not obliged to provide alternative reimbursements or services as compensation should the Policyholder not avail of one or more of the 
services and/or guarantees. 
6.3 - The Company shall not be held responsible for:  

 delays or problems in providing the services agreed due to circumstances beyond its control or provisions of local, National or foreign Authorities; 

 errors, mistakes or any other type of imprecision in providing the services agreed on that compromised, in whole or in part, the utility of the latter if due 
to inexact communications received from the Policyholder or facts attributable to the aforesaid; 

  
6.4 - Sanctions Clause and Embargo: this insurance and relative covers, including therein payment of claims or provision of benefits or services is only guaranteed 
if not in contrast to an embargo or economic, commercial and financial sanctions implemented by the European Union, Italian Government or any other 
International body, if applicable to the Contracting Party and those insured by this policy. 
7. Policy Limits 
It is forbidden to stipulate more than one ERGO Assicurazione Viaggi policy to guarantee the same risk in order to increase the capitals insured of the specific 
product guarantees or extend the period of cover of a risk (trip) already in progress. 
8. Reporting a Claim and subsequent Policyholder Obligations  
Policyholders must report claims to the Company by phone and in writing according to those methods provided in the contract. 
Moreover, Policyholders must do whatever is possible to avoid or reduce the damage, in accordance with art. 1914, subsection 1, of the Civil Code.  
Policyholders acknowledge their obligations as set out in the Policyholder Obligations Section.  
9. Right of Recourse 
The Company has the right of recourse versus liable third parties in accordance with art. 1916 of the Civil Code. 
10. Increased/Reduced Risk  
The Contracting Party/Policyholder must inform the Company in writing of any increased risk. Increased risks not communicated or not explicitly accepted by 
the Company may result in the loss, in whole or in part, of the right to the relative services, as well as the loss of those guarantees provided for in the policy, in 
accordance with art. 1898 of the Civil Code. 

 Reduction in Limit of Liability, Accumulation Limit and Policyholder Obligations:  
ar, rebellion, revolution, uprising and 

riots, martial law and usurpation of power, even following the Contracting Party/Policyholder stipulating this policy, following an increase in the risk: 
a) the limits of liability of the various services, for events linked to the aforementioned episodes, are reduced as follows: 

 limit of liability is already foreseen in normal situations; 

 foreseen in normal situations; 

 unless a lower limit of liability is already foreseen in normal situations; 
foreseen; compensation due shall be proportionally reduced on individual 

Contracts stipulated so that their sum does not exceed that due according to those permitted limits set out herein should the capitals insured overall 
exceed the aforementioned amounts.  

b) Policyholders that have already left must contact the Company immediately and do their best to leave the Country within 10 days of the area being declared 
. This policy is no longer valid after said term. 

11. Declarations relating to circumstances of risk  
describe those circumstances influencing risk assessment may result 

in the loss, in whole or in part, of the right to assistance or compensation, where provided for, as well as termination of the insurance in accordance with articles 
1892, 1893 and 1894 of the Civil Code. 
12. Limitation Period  
Premium instalment payment rights expire two years after individual expiry dates (1882 and following articles). The other rights, in accordance with art. 2952 
of the Civil Code, resulting from the insurance contract (1882 and following articles) expire two years after the date of the event the right to assistance and/or 
compensation is based on. 
In the case of liability insurance, the annual term runs from the date the damaged third party requested compensation from the Policyholder or took legal 
action against the aforesaid. 
13. Changes to the insurance, clauses or special agreements. Policyholder communications  
Any changes to the insurance must be proven in writing. 
All Policyholder communications must be sent to the Company by means of registered letter with advice of receipt to be valid. 
14. Other insurances 
Policyholders must inform the Company in writing of the existence and subsequent stipulation of other insurances for the same risk. 
In the event of a claim, Policyholders: 
a) must inform all insurers, indicating to each, the name of the others, in accordance with article 1910 of the Civil Code; 
b) undertake to firstly request compensation from the other insurers, it remaining understood that the Company shall supplement, if necessary, that paid by 

other insurers. 
15. Insurance Operation  
This insurance acts as additional cover should the Policyholder hold another/other insurance/s covering the same risk. This insurance will cover that part of 
the damages and compensation or reimbursements not covered by the liability limits of other policies, up to those limits prov
and Conditions of Insurance, should this insurance act as additional cover. 
16. Tax System 
Those rates set out in the regulations in force shall be applied to this insurance contract, if due. 
17. Applicable Law and reference to the regulations in force  
This insurance is governed by Italian law. The provisions of law shall apply for all that not regulated herein. All disputes relating hereto shall be submitted to 
the Italian Courts. 
 
 
 

Special Terms and Conditions of Insurance 

 
Section A  TRIP CANCELLATION 
Following the cancellation or modification of the booked trip or rental, the Company will reimburse, within the limits provided for in the Table of Insured 
Capital below, subject to the exclusions and limitations and net of excess or deductibles indicated in the policy, the withdrawal or modification fee or the 
penalty provided for in the travel contract in the event of cancellation or modification of the same by the participants - paid by the Insured in accordance with 
the Conditions of Participation in the trip and resulting from the travel documents and penalty regulations issued by the service provider. 

 
The cancellation or modification must be the result of involuntary circumstances, unforeseeable and unknown at the time of signing the policy, which directly 
affect the Insured and are determined by the reasons listed in the table below (so-called "insured events"). 
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Illness, admission to hospital, injury or death of the Insured, a family member, the joint-
owner of the business or the only travelling companion  

  

Dismissal, redundancy fund or mobility, new employment of the Insured, a family member if 
travelling companion or the only travelling companion  

  

Appointment or convocation of the Insured, a family member if travelling companion or the 
only travelling companion to jury member, witness or lay magistrate before the Court  

  

Material damage to the home of the Insured or the only travelling companion of an 
extraordinary and unforeseeable nature requiring the presence of the person concerned  

  

Theft of the identity documents necessary for the Insured to leave the country, of a family 
member if travelling companion or the only travelling companion (for events occurring in the 
5 days before the departure date)  

  

Impossibility of reaching the place of departure because of an accident or breakdown during 
the journey 

  

Variation in the session date of university or professional qualification exams or participation 
in public competitions  

  

Illness or lifesaving surgery for the family pet (only dogs or cats) duly registered by the 
Insured or the only travelling companion 

  

 
No refund is granted for insurance premium, subscription and/or management fees, agency fees, refundable boarding tax, fuel surcharges applied after the 
booking confirmation, visas. 
2 - Validity and operation of the warranty 
2.1 - The guarantee is valid only if the policy was issued at same time of the booking confirmation or the following day at the latest. 
2.2 - The guarantee starts from the moment the policy is issued and is valid until the use of the first service contractually agreed  
 

3  Insured amount and Liquidation Criteria 
 

3.1 - The Company, in the event of cancellation of the trip for the reasons listed above - without prejudice to the Exclusions and Restrictions indicated in this 
Contract and net of any overdrafts or deductibles indicated below - acknowledges the Insured up to the following amount:  
 

  

Per person 8.000 

 
The Company shall indemnify the Insured and, provided they are insured and registered on the same file, his family members or (alternatively) one of his 
travelling companions. 
3.2 - The insured capital must be equal to the price of the trip, up to the maximum indicated in the policy. The cost of services not included in the price of the 
trip (e.g. for voluntary programs) is also covered by insurance, provided that it has been expressly included in the insured capital. 
If the insured capital is lower than the price of the trip (so called under-insured trip or partial insurance), in case of indemnifiable accident, the Company, 
according to art. 1907 of the Civil Code, will pay a proportionally reduced amount, with subsequent deduction of the overdraft. 
3.3 - The indemnity due to the Insured is equal to the withdrawal fee calculated on the date on which the event occurred, i.e. the occurrence of the 
circumstances that made it impossible to undertake the trip (art. 1914 Civil Code). Any higher withdrawal fee charged to the Insured as a result of a delay in 
communicating the cancellation of the trip to the Organizer or supplier of the booked service will remain the responsibility of the Insured. The company has 
the right to take over the possession of the unused tickets, reserving the right to reduce the compensation by an amount equal to the recoveries made by the 
Insured himself. 
3.4 - The Company reserves the right to assess whether to reduce the amount of the indemnity to be paid by an amount equal to the amounts already 
recovered from the Insured Party. 
3.5 - In the event of cancellation of the trip due to illness or injury, the Company's fiduciary doctors are given the right to carry out a medical check-up. The 
Insured must allow the Company to carry out the investigations and assessments necessary for the settlement of the claim and produce to the same all the 
documentation relating to the specific case, freeing the Doctors who have visited or taken care of him from professional secrecy for this purpose. 
In the event that the Company's medical trustee verifies that the condition of the person whose medical condition is at the origin of the waiver is not such as 
to prevent the Insured from participating in the trip, or the Insured does not allow the Company to verify the health condition of that person, an additional 
30% excess will be applied to the indemnity to be calculated on the indemnity amount. 
 

4 - Specific exclusions (in addition to the exclusions common to all guarantees) 
The Company does not recognize compensation for: 
a) Accidents and chronic or pre-existing illnesses at the time of booking for the trip and/or issue of the policy. 
b) Any cause that led to the cancellation of the trip, which occurred prior to the time of booking and/or registration for the trip and/or at the time of signing 

the policy, or which could reasonably be expected; 
c) Pathologies of pregnancy, if the pregnancy occurred before the date of booking the trip or rental; 
d) Dismissal for "just cause"; 
e) Theft of documents necessary for expatriation, if it occurred more than 5 days before departure; 
f) Professional reasons, except as provided in art. 1.1 of this paragraph; 
g) Decision of the insured not to travel. 
 

5  Limitation of coverage 
5.1 - If the Insured Party is enrolled on the same trip with two or more persons, not family members, or with a pre-established group or other family units, in 
the event of cancellation, the guarantee shall be understood to apply not only to the Insured Party directly involved in the event, but also to his family members 
or "one" of his travel companions;  
5.2 - The company has the right to take over the possession of the unused tickets, reserving the right to reduce the compensation by an amount equal to the 
recoveries made by the Insured himself.  
5.3 - The policy is valid for only one request for reimbursement, upon the occurrence of which it lapses. 

 
6 - Obligations of the Insured Party in case of accident 
Please refer to the contents of section B - Obligations in case of claim for detailed operational aspects 

 

Section B - Obligations in case of claim 
 
In the event of Trip Cancellation Claims, the Insured, upon the occurrence of the event that causes the cancellation of the trip, is obliged: 
- to cancel the booked trip as soon as possible, in order to reduce the cancellation penalties to a minimum 
- to report the claim to the Company within 48 hours of the event by contacting the Claims Call Center on +39 02 0062 0261: 
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o specifying the circumstances of the event, and - if this is medical - the address where the person whose pathology is at the origin of the waiver is 
available; 

o indicating the number of this policy; 
o providing the personal data, tax code and address of the recipient of the payment. 

- to transmit, even afterwards: 
o medical records, in case of renunciation following hospitalization; 
o certification of the relationship of kinship existing between the Insured and any other person who has determined the waiver of the trip; 
o copy of the travel contract and/or the Carrier's booking confirmation (with details of the additional and optional items that make up the cost 

incurred for the ticketing); 
o copy of the penalty statement issued by the travel organizer and/or the Carrier; 
o bank details (name and address of the Bank, IBAN code, SWIFT code in case of foreign account and name of the account holder if different from 

the holder of the file. 
By the opening of the claim an email confirmation will be sent, that will report the number of claim open, the indication of the documents necessary for the 
manage-ment of the claim and a form to be completed. 
The completed form and the required documents must be sent to ERGO Reiseversicherung AG - General Representation for Italy - Claims Office - Via Pola, 9 - 
20124 Milan - by registered letter with return receipt or certified e-mail (ergoassicurazioneviaggi@legalmail.it) within 20 days of receipt of the form by the 
Insured Party. 
The Insured must also: 
- guarantee the Company the right to request further documentation, committing itself now to its timely dispatch, and to proceed with further investigations. 
- release from professional secrecy, towards the Company, the doctors who examined him/her before and after the accident. 
Failure to comply with even one of the above obligations may result in the total or partial loss of the right to compensation, pursuant to art. 1915 of the 
Italian Civil Code. 
In addition:  
- Any expenses for the search and estimate of the damage shall be borne by the Insured.  
- For the estimate of the reimbursement, made in Italy and with currency in Euro, reference is made to the Policy Conditions. 

 

Privacy 
 
The Data Controller, as defined below, hereby intends to advise you on the processing purposes and methods of your personal data and your rights in accordance 

f personal data and its free 
circulation. 

1. Data Controller 
The Data Controller is ERGO REISEVERSICHERUNG AG, General Agent for Italy, with registered office at Via Giorgio Washington 70, 20146 Milan (hereinafter also 

g email address: 
trattamento_privacy@ergoassicurazioneviaggi.it 

2. The data processed 
We can process identifying and contact personal data, data on the insurance event (the trip), tariff and premium applied, any incidents occurring and, with your 
consent, data relating to your preferences, consumption habits and behaviour for the insurance purposes shown in this information set. Such data is supplied 
directly by you or comes from third parties, such as when the insurance contract is automatically combined with the trip acquired. 

3. Processing method 
We process your personal data in compliance with Regulation EU 2016/679 using manual (processing of paper files and documents) and automated methods 
and logics strictly related to the purposes. The processing is protected by adequate security measures. The company does not publish personal data.   

4. Legal purposes and bases of processing 
4.1 Contractual purposes 

If you want to stipulate an insurance policy, we need to process your personal data to acquire information preliminary to the contract, complete the said 
contract and also, subsequently, manage any claims. Art. 6, sub-paragraph 1(b) of the GDPR gives the legal base for our administrative and accounting 
processing connected with the contractual and precontractual obligations; these include remote communication techniques such as telephonic customer 
service. Provision of the data, which shall be kept for the period the contract is in force, is compulsory. If the contract is cancelled for any reason, the data shall 
be stored in relation to the legal regulations (ten years).  

4.2 Legal purposes 
The company processes your personal data for obligations arising from laws (such as anti-money laundering checks, fraud protection, compulsory notifications 
for tax purposes, etc.), Community regulations and also regulations issued by supervisory and control authorities or other legally entitled bodies. Art. 6, sub-
paragraph 1(b) of the GDPR gives the legal base for the processing we have to carry out in compliance with the legal requirements, regulations and provisions 
of the legally entitled authorities. Provision of the data is compulsory. The data shall be stored for the period prescribed by the legal requirements and, in detail, 
ten years from the date of termination of the contract for any reason or the date of a binding decision by a legally entitled authority (such as a court sentence) 
subsequent to the said termination. 

4.3 Purposes that need your consent   
Your consent to processing, which you can give by ticking the boxes corresponding to your choice on the enclosed form and revoke at any time, is necessary 
for: 

4.3.1 Processing of particular data categories 
In compliance with Articles 7 and 9, sub-paragraph 1(a) of the GDPR, we need your written consent, which shall form the legal base for processing, to handle 
certain categories of personal data [as in the case of payment of claims that entail physical damage]. Failure to give consent shall make it impossible for the 
company to carry out the operations shown in square brackets above, and shall also occur at the time of any subsequent revocation. The particular data 
categories shall be processed up to the time of revocation or termination, for any reason, of processing and stored for the prescribed time (10 years). 

4.3.2 Processing for marketing 
Commercial promotion shall be by postal correspondence and electronic communications or telephone calls, also via automated call systems, fax, e-mail, text 
or MMS messages, and communications in the social media you are registered with. 

4.3.2.1 Marketing of its own and group products/services 
The company intends to process the personal data to send promotional and commercial notifications relating to its own products and services and those of 
other group companies, and also make direct sales, market research, survey the quality of the products and services provided, also based on the analysis of 
such data already in its possession. Consent to processing [Art. 6, sub-paragraph 1(a) of the GDPR] gives the legal base for processing and failure to give consent 
shall make it impossible for the company to send such notifications, without consequences for your requests and assets. The data shall be processed up to the 
time of revocation or termination, for any reason, of the processing. If you have given consent to the profiling as per the Point below, marketing shall only take 
the data relating to the last 12 months into consideration.    

4.3.2.2 Transfer of data to third parties for commercial purposes 
The company may transfer personal data to third party companies who, as independent data controllers, will process it to market their own products and 
services. The list, divided by the commodity category of such parties with which the rights set out by the GDPR for the person concerned can be exercised, can 
be viewed in the website www.ergoassicurazioneviaggi.it. Consent to processing [Art. 6, sub-paragraph 1(a) of the GDPR] gives the legal base for processing and 
failure to give consent shall make it impossible for the company to transfer the data, without consequences for your requests and assets. The data shall be 
processed up to the time of revocation or termination, for any reason, of the processing. Except for processing carried out by the parties to which it has been 
transferred, the data shall be stored for the prescribed time (10 years).  

4.3.2.3 Profiling 
The company can indicate and offer services or products more appropriate for you by processing your personal data, preferences, consumer habits and 
behaviour with or without the aid of electronic tools. Consent to processing [Art. 6, sub-paragraph 1(a) of the GDPR] gives the legal base for processing and 
failure to give consent shall make it impossible for the company to carry out such profiling, without consequences for your requests and assets but preventing 
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the company from making targeted offers. The data shall be processed up to the time of revocation or termination, for any reason, of the processing. The 
profiling shall only take the data relating to the last 12 months into consideration. 

4.3.2.4 Automated decision-making process, including profiling 
The company can process some of your data to take decisions based only on automated processing, including profiling. In particular, the company takes account 
of existing business (stipulation of other insurance contracts and liquidated claims) to propose/apply the most favourable tariffs to subsequent contracts. 
Consent to processing [Art. 6, sub-paragraph 1(a) of the GDPR] gives the legal base for processing and failure to give consent shall make it impossible for the 
company to carry out such profiling, without consequences for your requests and assets but preventing the company from proposing the most favourable tariffs.  

4.3.2.5 Legitimate interest  
Similarly, the company processes your personal data for its legitimate interest when sending e-mails, which you do not reject, for the sale of company products 
and services similar to those you have already purchased and for which you gave your e-mail address. 

5. Parties to which the data is advised or are aware of it 
Your personal data relating to business/services activated may be advised to public institutions (Revenue Office) and supervisory bodies (IVASS). When 
processing personal data for the purposes shown above, we similarly make use of the work of external parties in the following categories: 

 group companies; 

 suppliers of IT and telematic services; 

 companies managing payment systems; 

 bodies managing national and international systems checking on insurance fraud; 

 suppliers of paper document storage services; 

 suppliers of electronic storage services; 

 suppliers of commercial information; 

 suppliers of logistics, transport, shipping and communication sorting services; 

 companies and professionals carrying out credit recovery; 

 companies and professionals providing legal consultancy; 

 auditing companies. 
If you have given consent relating to processing for promotions, your data shall similarly be advised to: 

 companies specialised in marketing and commercial promotion; 

 commercial partners. 
These parties operate as independent data controllers except when they have been designated by the Company as data controllers within the scope of their 
functions. The list is constantly updated and can be consulted easily, free of charge, by writing to the references indicated above. 
The personal data is processed by employees and other co-workers as authorised and appointed persons, also temporarily assigned to the relevant services of 
the Company. 

6. Transfer abroad of personal data 
In some cases, the Company may transfer personal data abroad, for example and legitimate interest, to our parent company in Germany. If the foreign countries 
are outside the EU, transfers are permitted for adequacy decisions issued by the EU Commission and also where there are international agreements, i.e. with 
the adoption of adequate guarantees of protection such as contractual clauses issued by the EU Commission. Further information on these guarantees can be 
requested from the references shown above. 

7. Rights of the person concerned 
The persons to whom the personal data refers have the right, at any time, to obtain confirmation that the personal data concerning them is or is not being 
processed, to access such data and know its content and origin, check its precision or ask for it to be supplemented, updated or rectified. Further, the persons 
concerned have the right to ask for the cancellation, limitation of the processing, revocation of consent, transfer of the data and also complain to the supervisory 
authority and, in any case, oppose processing of the data for legitimate reasons. The rights of the person concerned can be exercised with the references given 
above. 
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POLICY NR.  
POLICY HOLDER:  
 
COVID-19 and insurance coverage 
 
Subject: Insurance cover for travel cancellation and interruption guarantees in the event of covid19 illness despite 
pandemic status. 
 
In relation to the policy in question, we hereby confirm coverage for travel cancellation and interruption cases at-
tributable to Covid-19, although Covid-19 is still classified as an epidemic or pandemic by the WHO. 
As a consequence of the above, ERGO Travel Insurance will not object to the exclusion of pandemia as long as the 
infection situation remains stable. In case of substantial changes in the Italian situation, Ergo reserves the right to 
change the applicability of the insurance coverage, with subsequent communications that will affect future bookings, 
and in any case will not affect policies already purchased. 
 
Some practical examples to better illustrate the application of the insurance coverage as of today: 
 
Insurance cover is provided in the event that an insured person is unable to undertake or must interrupt the trip: 
 
a) Because he is found to have a high body temperature, even in the presence of a subsequent Covid19 nogative test. 
b) Because the insured has tested positive for Covid19 even in the absence of symptoms or fever 
c) Because the insured person fell ill with the symptoms of Covid19 
d) Because a close relative or a member of the insured's household fell ill with co-vid19 and the insured's presence at 
home is required 
e) Why the insured's travel companion has fallen ill with covid19 and the trip cannot be undertaken. 
 
No insurance coverage is provided in case of quarantine due to contact with a positive person who is not: 
- family member (see policy definition) 
or 
- companion on the trip for which the insurance has been taken out. 
 
The insurance cover does not operate if the insured cannot or does not want to undertake the trip because he or she 
is worried - even as a patient at risk - about a contagion also due to an increasing number of cases at the place of 
vacation or destination of the trip.  
 
In case of lockdown, closure of borders or restrictions limiting the freedom of movement of Italian citizens, the policy 
will have no effect on the trips that may be cancelled, for which the Authority will have to provide appropriate forms 
of compensation for services paid and not used. 
 

 

Milan, 01/10/2020 
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